
Maintain a systems support log

Activity 1: Understand role of a systems support log

Sort the following features of system support logs into two categories: Essential features and Optional features.

Features

· An Access database

· Be secure so only authorised users access it

· Clear and specific about the data to be recorded

· Designed to meet the needs of a system

· Easy to use

· Located on the disk of the computer in question

· Meet the requirements of a business

· Provide Total Cost of Ownership (TCO) details
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Then check the Feedback given on the next page.

Feedback

	Essential features:
	Optional features

	Easy to use
	An Access database

	Clear and specific about the data to be recorded
	Located on the disk of the computer in question

	Designed to meet the needs of a system
	Be secure so only authorised users access it.

	Meet the requirements of a business
	Provide Total Cost of Ownership (TCO) details
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