
Maintain a systems support log

Check your understanding

From the list of information types below, tick the five most appropriate types of data to be included in an incident-based systems support log:

· Computer/device identification

· Description of problem

· Solution of problem

· Name of the computer user

· Age of device

· Location of device

· Time of day

· Who caused the problem

· Date of incident

· Name of IT support person

Then check the Feedback given on the next page.

Feedback

The most important items are:

(
Date of incident

(
Computer/device identification

(
Description of problem

(
Solution of problem

(
Name of IT support person.
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