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Introduction

This CD contains resources for twenty one core Units of competency within the Certificate IV in IT for:

· learners undertaking distance education or self-paced study to achieve competency in the units provided

· teachers delivering in face-to-face or blended settings.

These units appear in the Information and Communications Technology Training Package, ICA05.

Your preparation

You’ll need to familiarise with the resources provided for each Unit of competency you are delivering. Continue browsing About this resource for a quick overview of the resources and how you could use them.

Getting prepared

· Confirm how your students will be assessed, considering both formative and summative assessment strategies.

· Decide whether you will use parts of the online resources (eg Tasks) for assessment events or whether you will create additional assessments.

· Decide how you’ll advise your students about what they’ll need to do in order to demonstrate competency — ie the evidence or performance that is expected for assessment tasks, and when assessments events will occur. 

· Select the resources you will use in delivering learning sessions, considering what will be most useful to support your students as they prepare for assessment tasks.

· Select groupwork and communication activities, considering the environment in which they will run. You could choose from some ideas given here and adapt them for your delivery mode.

· Set up an online forum where your students can communicate and exchange files (if they're working with these online resources you can use the Group tools in Janison, your learning management system).

· Set a timetable for completion of each learning topic and each assessment task.

· Spend some time working through your learning sessions and assessments for at least one unit, so you can experience how students will receive them.

· Plan how your students will begin if they're studying online — a face-to-face orientation, a live chat or a teleconference/telephone orientation. 

· Plan one online icebreaker activity if it's an online group.

About this resource
Unit overview
Each Unit of competency consists of these resources:

1
Welcome: a description of the competency and resource overview 

2
Assessment: general assessment advice

3
Scenario: a workplace based in a fictitious company

4
Tasks: sample assessment tasks linked to the scenario
5
Learning Packs: resources to develop the knowledge and skills required to complete tasks - tasks may link to more than one learning pack.
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Sample structure of a Unit of competency

Real-world learning and assessment

For each Unit of competency a ‘mini’ industry scenario is given to contextualise the learning and assessment tasks within a workplace and a job role. Each scenario, along with the tasks, provides an insight to a business, its purpose and client profile, and the ways in which skills and knowledge may be applied on the job. Scenarios also help learners identify how IT services may be engaged across industries, and not just within an IT company.

You can use scenario-based learning and assessment to enhance learning and engagement with your learning sessions.

Enhance learning and engagement

Scenarios can help to:

· Motivate learners to learn by giving a purpose to applying skills and knowledge, and meeting a deliverable.

· Help to model competent workers and how they are expected to think and behave on the job.

· Identify workplace tools, experts and other resources that real workers might draw upon for solving problems or following a process.

· Encourage learners to learn through social interaction, eg sourcing information from peers, mentors and other people who service the IT industry.

· Add value to the learning experience by gaining some understanding of industries, companies and the way IT services are employed.

Tip

Encourage your students to find out about real companies or services in the course of their learning activities, using the scenarios as business models to research.

Task-driven learning

Tasks arise from the given scenario; they require learners to respond to the needs and situation in the workplace, or to action a project. A suggested sequence for undertaking each task is given by the order in which they are listed. 

Within each scenario, a coach from the workplace gives an overview of the tasks that the learner will be expected to do. Learners are then encouraged to look at each task, then go to a Learning Pack to develop their knowledge and skills as needed. 

Tip

Encourage your students to focus on the skills they’ll need in job roles and the purpose of their learning.

How tasks are presented

Tasks are usually introduced as a simple problem within the scenario organisation. Each unit has a number of tasks that are steps in a larger process. They are introduced by the coach and include the following elements to guide the problem-solving process:
· Your Brief

· What you need to do

· Your tools for this task

· Tips for this task

· Groupwork idea

Elements on each task page

Your brief: The coach gives an introduction/background to the problem or situation and outlines the response that the learner (employee) needs to follow.

What you need to do: These are the specific outcomes students need to meet — to demonstrate competence in part of the whole competency standard. A deliverable could be a piece of evidence to be produced or a procedure to be performed.

Your Tools for this Task: Tools are typical documents or detailed information to use or refer to; in order to complete the task to a required standard. They are largely intended to reflect the sorts of information and documents that may be accessed or created in any office workplace or via the Internet.

Tips for this task: Tips could be advice such as where to begin, known pitfalls to avoid, or suggested websites to source for further information or tools.

Groupwork idea: These are additional suggested activities that can be performed in a group - either online or in a classroom.

Tip

Consider adapting tasks to suit your students’ special needs or your classroom environment by adding to or replacing any tools. Remember that a tool could be a cognitive tool (eg problem-solving steps) as well as a workplace document such as a schedule or database.

Assessment

Tasks have been designed to address (in sum) all the performance criteria for the Unit of competency. In some cases tasks may also be appropriate for clustered assessment projects where a holistic assessment is suggested (see Assessment information for the unit).

You could use the tasks for either of these assessment methods:

· formative assessment — tasks are undertaken one-by-one over the course of study, or

· summative assessment — tasks are undertaken altogether, as an integrated project at the end of the learning pathway.

You may decide to use the tasks given in this resources as your actual assessment tasks or as further practice toward your own assessment project/s.

Tip

Decide if the tasks given for a unit will be appropriate for your learners and your local conditions. Consider the equipment you can help them access and the supervision that can be provided.

Learning resources

A Learning Pack is a key learning resource on a topic and includes various other resources to support learning around a task/topic. 
Learning Pack overview
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Screenshot from CD version of IT Certificate 4 showing left and top navigation structures for a Learning Pack.
Click on a task name at the left of the screen to access the related Learning Pack. Each Learning Pack consists of the following sections.
Contents of a Learning Pack

	Learning Pack section
	What you’ll find

	Preview
	1
Introduction to the learning

2
Learning outcomes

3
Terms — key words, acronyms or phrases that may be new or unfamiliar to learners

	Reading
	A document that can be downloaded and printed, as this contains multiple pages of notes and documents related to the topic.

The reading focuses on the knowledge and skills that are needed to meet the learning outcomes.

	Practice
	Activities are given for learners to: 

· apply the underpinning knowledge and practice toward an assessment task

· investigate the specific features  of their own software and hardware 

· research, interact or use a resource online

· check they have understood the information and explanations in the reading.

	Resources
	Links to websites and/or publications that may be useful for further information or practice related to the topic

	Self check
	An activity to help learners confirm what they know about the topic.


Each Learning Pack supports a specific task, so that learners will be able to attempt a task after completing a Learning Pack. 

Learning outcomes are stated in the Preview section of each Learning Pack. Each Learning Pack supports the development of skills and knowledge toward the stated learning outcomes. In total, all the Learning Packs given within a Unit of competency address all the Elements of competency in the unit. 

Some Learning Packs are shared across one or more Units of competency. This will hep you to cluster units in delivery — if this is your preferred delivery strategy.

Tip

If your students are undertaking the whole Certificate IV course, they may encounter some Learning Packs which they have already worked through in previous units. Encourage them to revise the learning in order to prepare for a new assessment task.

A strategy to promote transferable learning in IT

The learning resources present features, tools and procedures in working with hardware and software independently of and across specific manufacturers’ equipment or software. This encourages you and your students to identify generic (or common) features, principles, etc, rather than promoting confidence with only one platform or brand. This strategy has various benefits for you and your students in IT.

Benefits

Developing generic knowledge and skills in IT will:

· Help your students to transfer their learning to different platforms, versions and updates — now and in the future.

· Allow your learners to practise with their own equipment and software tools, and not be disadvantaged by lack of access to a preferred platform.

· Encourage a deeper understanding of features, in terms of functions and purpose, as opposed to getting by with memorising steps and labels to operate a specific product.

· Recognise that there are various industry-standard platforms and software products that may be encountered in organisations, and each may have its own benefits, disadvantages and fitness for purpose.

· Promote research and use of the Internet as a valuable resource for finding out about hardware and software, such as knowing where to find tutorials, tips and troubleshooting forums.

· Give your students the confidence to investigate using an alternative product although they may have no or limited hands-on experience with it.

· Allow you to adapt learning and practice to your own classroom resources or the resources your students have access to.

To this end, you’ll find that an attempt is made to introduce learning points in terms of a discussion on generic features, principles, processes, etc, and hands-on experience is demonstrated with examples, presented as an example if a specific product tutorial is included. You may also find examples are given for more than one hardware platform or system software application in order to illustrate a procedure.

For example, you’ll find that in some software-related topics, there is still support provided for popular software packages, although there is not a reliance on learning software skills through learning about a particular product. Activities encourage learners to investigate the features of whatever product they have access to, or prefer to learn with, as long as it is industry standard and the correct type of software application. Website resources are usually listed in the Learning Pack that provide specific tutorials or other learning support for a range of products.

Tip

Use generic terms, rather than the names of hardware/software-specific tools, in your discussions with students as much as possible. This will help them to transfer their knowledge of hardware/software to other platforms, version updates and other discussion forums such as industry publications.

Pathways

There are options for you to think about, in terms of how your students can work through the unit resources in order to achieve competency. The learning and assessment resources provided here will allow your students to take:

· an assessment pathway, or

· a learning pathway.
Suggested assessment pathway

In all cases learners should first read the:

1
Introduction and Assessment pages

2
Scenario and go to Meet your coach.

Then, before going to a Learning Pack, learners have the optional opportunity to find out about a task, or all the tasks, in detail that they will be expected to be able to do. (You need to click on Task buttons first to access Learning Packs.)

An assessment pathway

	1
	Check the first task
	Before opening a Learning Pack, learners should already be familiar with "What you need to do" - the task deliverables they will need to complete.

	2
	Preview the contents of the Learning Pack
	At the beginning of the related Learning Pack/s, in Preview, there is an Overview, a list of Outcomes and Key Terms for the Learning Pack. Learners can get an idea of the knowledge they are expected to have in order to successfully complete an assessment task.

	3
	Do the Practice activities
	If a learner feels confident with the topic skills and knowledge at this point, they can go straight to the Practice activities and attempt these. 

	4
	Use Reading, Research and Terms as needed 
	The Reading, and Research sections of the Learning Pack should be used to check any underpinning knowledge, skills, standards or terms required for completing activities if they are unsure.

	5
	Do the Self check quiz
	Each Learning Pack is summarised with a Self check quiz - this helps the student to confirm their understanding of the topic covered prior to attempting the Task.

	6
	Return to the Task and complete the Task
	If they have completed the Practice and Self-check activities successfully, learners may feel confident to be able to complete the Task.


Learners should continue working through all the Tasks and Learning Packs in the way that they feel most comfortable with.
Suggested learning pathway

In all cases learners should first read the:

1
Introduction and Assessment pages

2
Scenario and go to Meet your coach.

Then, before going to a Learning Pack, learners find out about a task, or all the tasks, in detail that they will be expected to be able to do. (You need to click on task buttons first to access Learning Packs.)

A learning pathway

	1
	Check the first task
	Before opening a Learning Pack, learners should already be familiar with "What you need to do" - the task deliverables they will need to complete.

	2
	Go to the Learning Pack
	At the beginning of the related Learning Pack/s, in Preview, there is an Overview, a list of Outcomes and Key Terms for the Learning Pack. Learners can get an idea of the knowledge they are expected to have in order to successfully complete an assessment task.

	3
	Complete the Reading
	The Reading notes provide information and discussion points related to the underpinning knowledge and skills that learners need. 

At this point, there may be groupwork or communication activities to do that have been set by you.

	4
	Research website Resources and check the Terms
	While working through the Reading section, encourage your students to use website Resources to get more information, examples, online interaction or tutorials related to the knowledge and skills they are reading about. Also make sure they understand the Key Terms found in the Preview section.

	5
	Complete the Practice activities
	All the Practice activities should be successfully completed. There may also be groupwork activities to do that have been set by you.

	6
	Check the Feedback for activities
	Feedback given for each activity should give the learner a good indication of whether or not they have completed the activity to the required standard.

	7
	Return to the Reading and Research sections if needed
	If learners have not completed all the Practice activities confidently or to the required standard, they should be encouraged to return to the reading notes and investigate website resources for further explanations and help.

	8
	Do the Practice activities again if needed
	If needed, some or all of the Practice activities should be attempted again.

	9
	Do the Self-check quiz
	After learners have confidently completed the Practice activities, they can attempt the Self check quiz. Each Learning Pack is summarised with a Self check quiz - this helps the student to confirm their understanding of the topic covered prior to attempting the Task.

	10
	Go to the Task and complete the Task
	Now that learners are confident they have the required knowledge and skills, they can attempt the assessment task.


Learners should continue working through all the Tasks and Learning packs in the way that they feel most comfortable with.

Changing the materials

These online resources have been designed so that they can be:

· updated 

· added to and

· maintained.

Courses created by TAFE Connect are stored in an electronic library. Institutes apply to download a master copy of the course to their server. Once this has been done it is up to the institute to edit, alter, change or amend the course to suit its own delivery purposes. These changes do not change the master copy stored at the electronic library.

TAFE teachers should contact their institute's Flexible Learning Co-ordinator for further information.

Note: Only TAFE staff with appropriate permissions can perform these actions.

Units of competency

There are twenty one Units of competency in this resource, as listed below. 
Table: Units of competency included in the IT Certificate 4 resources

	Certificate IV in Information Technology - Core units

	BSBCMN304A
	Contribute to personal skill development and training

	CUFMEM02A
	Author a multimedia product

	CUSADM08A
	Address copyright requirements 

	ICAA4041A
	Determine and confirm client business expectations and needs 

	ICAB4135A
	Create a simple mark-up language document to specification

	ICAB4220A
	Create scripts for networking

	ICAB4225A
	Automate processes

	ICAD4043A
	Develop and present a feasibility report

	ICAD4217A
	Create technical documentation

	ICAI4029A
	Install network hardware to a network

	ICAI4030A
	Install software to networked computers

	ICAI4097A
	Install and configure a network

	ICAI4099A
	Build an intranet

	ICAI4188A
	Install and maintain a server

	ICAI4189A
	Ensure website content meets appropriate technical protocols and standards

	ICAS4124A
	Monitor and administer network security

	ICAS4127A
	Support system software

	ICAT4221A
	Locate equipment and software faults

	ICAU4205A
	Select and employ software and hardware tools

	ICAW4214A
	Maintain ethical conduct

	PSPPM402B
	Manage simple projects


Note that these units do not make up a whole course - rather they are a selection of core units from across the eight available IT Certificate 4 streams in the ICA05 Information and Communications Technology Training Package:

· ICA40105 Certificate IV in Information Technology (General) 

· ICA40205 Certificate IV in Information Technology (Support) 

· ICA40305 Certificate IV in Information Technology (Websites) 

· ICA40405 Certificate IV in Information Technology (Networking)

· ICA40505 Certificate IV in Information Technology (Programming)

· ICA40605 Certificate IV in Information Technology (Testing)
· ICA40705 Certificate IV in Information Technology (Systems Analysis and Design) 

· ICA40805 Certificate IV in Information Technology (Multimedia)
ICA05 Training Package information

TAFE Teachers can use their regular DET login to access the Course Information Documents Online (CIDO) resources through the TAFE NSW Intranet site: https://detwww.det.nsw.edu.au/tafe/. Use CIDO to download outlines for individual units of competency.

For full details and downloads of the ICA05 Information and Communications Technology Training Package, see the National Training Information Service (NTIS) website: http://www.ntis.gov.au/. Select "Training Packages" and search for "ICA05". The Training Package is provided in two large volumes.

You might also see the Australian Training Products website: www.atpl.net.au. The ICA05 Training Package can be purchased through this site. You should first check with your TAFE institute to see if you can obtain a copy of the Training Package locally.
Obtaining copies of these resources
The Janison-based version these materials can be viewed through the TAFE Online (TOL) showcase website: http://onlineshowcase.tafensw.edu.au/. Contact your institute's Flexible Learning Co-ordinator for more information.

Individual units may also be downloaded through the Teaching and Learning Exchange (TaLE) website: www.tale.edu.au. Login via the TAFE section and search for either the unit name or number. These resources are in HTML format ready for burning to CD. You can also download individual Learning Packs through the TaLE website.

Appendix 1: Structure of resources

The following is a list of all the Tasks found in these resources matched to their respective Learning Packs. 

Notice that in most cases the Task name and Learning Pack name will be closely matched. However some Tasks contain reference to more than one Learning Pack. Also some Learning Packs may be repeated and re-used either within a unit or across a range of units.

*** Note that the "Pack number" can be used to find individual Learning Packs (also known as "Learning Objects") on the TaLE (Teaching and Learning Exchange) website: www.tale.edu.au - using your DET portal login details.
BSBCMN304A: Contribute to personal skill development and learning

	Task No.
	Task name
	Learning pack name
	Pack No.***

	1
	Develop personal vision statement
	Develop personal vision statement
	1707

	2
	Develop personal training plan
	Identify personal skill gaps and develop personal training plan
	1727

	3
	Undertake personal skill development
	Undertake personal skill development and monitor effectiveness
	1753


CUFMEM02A: Author a multimedia product

	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Identify software and file types
	Identify multimedia software and file types
	2227

	2
	Capture and store elements
	Capture and store multimedia elements
	1688

	3
	Identify multimedia elements
	Prepare pre-production plans for multimedia
	1730

	4
	Design prototype
	Design a prototype multimedia product
	1699

	5
	Identify and select software
	Identify and select authoring software
	1721

	6
	Build prototype
	Build a multimedia prototype
	1687

	7
	Test prototype  
	Test a multimedia prototype
	1748

	8
	Evaluate prototype
	Evaluate multimedia prototype
	1716

	9
	Finalise product
	Transform multimedia prototype into final product
	1752


CUSADM08A: Address copyright requirements

	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Copyright issues and advice
	Identify Copyright Act issues and seek copyright advice
	1726

	2
	Copyright protection and agreements
	Ensure copyright protection and comply with agreements
	1711

	3
	Assign and license copyright 
	Assign copyright and license copyright materials
	1686


ICAA4041A: Determine and confirm client business expectations and needs

	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Identify business environment
	Identify business environment
	1724

	2
	Define and document business problems
	Define and document business problems
	1697

	3
	Identify information gathering techniques
	Identify appropriate information gathering techniques
	1722

	4
	Gather and record client requirements data
	Gather and record client requirements data
	1718

	5
	Analyse and document requirements
	Analyse data and document client requirements
	1677

	6
	Develop presentation for sign-off 
	Obtain client sign off on documentation
	2226


ICAB4135A: Create a simple mark-up language document to specification
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Analyse mark-up specifications
	Choose mark-up language to suit specification
	1679

	2
	Create a simple mark-up language document
	Create a simple HTML document to specification
	1755

	3
	Apply styles to a mark-up language document
	Apply styles to a mark-up language document
	1717

	4
	Validate a mark-up language document
	Validate a mark-up language document
	1754

	5
	Apply basic accessibility standards
	Apply basic accessibility standards
	1756


ICAB4220A: Create scripts for networking
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Parsing command line arguments
	Design a network script and select an appropriate script language
	1698

	
	
	Apply script language syntax and concepts
	1683

	2
	Manipulating time values in scripts
	Apply script language syntax and concepts
	1683

	3
	Testing script code
	Test network script code
	1749

	4
	Apply operating system tools
	Apply operating system tools
	1682

	5
	Integrate and debug your program
	Debug script code
	1696

	6
	Document your program
	Apply standards to script code
	1684


ICAB4225A: Automate processes
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Identify algorithm structures
	Identify algorithm structures
	1719

	2
	Apply algorithm structure to give a solution
	Apply algorithm structure to give a solution
	1680

	3
	Develop and verify script language for an algorithm
	Develop and verify script language for an algorithm
	1706

	4
	Document automated process scripts
	Document automated process scripts
	1708


ICAD4043A: Develop and present a feasibility report
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Create a requirements document
	Analyse data and document client requirements
	1677

	2
	Identify alternative solutions
	Identify alternative solutions
	1720

	3
	Examine alternative solutions against constraints
	Examine alternative solutions against project constraints
	1681

	4
	Produce a feasibility report
	Develop and document a feasibility report
	1704

	5
	Present a feasibility report for sign-off
	Obtain client signoff on technical documentation
	2226


ICAD4217A: Create technical documentation
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Determine documentation standards
	Determine technical documentation standards
	2950

	2
	Determine technical documentation requirements
	Determine Technical documentation requirements
	1759

	3
	Design technical documentation
	Design technical documentation
	1758

	4
	Produce technical documentation
	Produce technical documentation
	2222

	5
	Obtain client sign-off on documentation
	Obtain client sign-off on technical documentation
	2226


ICAI4029A: Install network hardware to a network
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Determine client  hardware requirements
	Analyse and evaluate client and business requirements
	2225 

	2
	Evaluate, recommend and obtain hardware
	Evaluate and recommend hardware 
	1760

	
	
	Obtain and check hardware
	2069

	3
	Check network infrastructure
	Install and configure network hardware
	1733 

	
	
	Connect new device to existing network
	1692

	4
	Install additional network hardware
	Install and configure network hardware
	1733

	5
	Provide instruction
	Provide instruction
	1511

	
	
	Obtain and review client feedback
	1571


ICAI4030A: Install software to networked computers
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Determine software requirements
	Analyse and evaluate client and business requirements
	2225

	2
	Evaluate and recommend software
	Evaluate and recommend network software
	1765

	3
	Develop an installation plan and install network software
	Develop an advanced installation plan
	2228

	4
	
	Install and test network software
	1762

	5
	Provide software support
	Provide instruction
	1511

	
	
	Maintain inventory of IT resources
	1568


ICAI4097A: Install and configure a network
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Analyse user network requirements
	Analyse and evaluate client and business requirements
	2225

	2
	Evaluate and recommend hardware
	Evaluate and recommend hardware
	1760

	3
	Develop an installation plan
	Develop an advanced installation plan
	2228

	4
	Check network infrastructure
	Connect new device to existing network
	1692

	5
	Install and configure  network hardware
	Install and configure network hardware
	1733

	6
	Install network software
	Install and configure common networking services
	1732

	
	
	Install, configure and test servers and software
	2229

	7
	Configure and test network
	Install, configure and test servers and software
	2229

	
	
	Configure and test applications for multi-user network use
	1549

	8
	Document and sign off network installation
	Document system configuration
	1709

	
	
	Obtain client sign-off on technical documentation
	2226


ICAI4099A: Build an intranet
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Design an intranet
	Analyse and evaluate client and business requirements
	2225

	
	
	Design an intranet
	1700

	
	
	Obtain client sign-off on technical documentation
	2226

	2
	Configure intranet infrastructure
	Install, configure and test servers and software
	2229

	
	
	Install and configure common networking services
	1732

	
	
	Configure network resource sharing services
	1690

	3
	Configure intranet services
	Install and configure web related services
	1734

	
	
	Ensure basic internet connectivity
	1710

	
	
	Configure and test application for multi-user network
	1549

	
	
	Document system configuration
	1709


ICAI4188A: Install and maintain a server
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Develop an installation plan
	Develop an advanced installation plan
	2228

	2
	Install server and produce user documentation
	Install, configure and test server and software
	2229

	
	
	Connect new device to existing network
	1692

	
	
	Produce technical documentation
	2222

	3
	Optimise and document system
	Monitor and optimise network components and server
	1738

	
	
	Document system configuration
	1709


ICAI4189A: Ensure website content meets appropriate technical protocols and standards
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Ensure website content meets required standards
	Ensure text and multimedia content meets required standards
	1714

	2
	Ensure technology supports multimedia content
	Ensure technology supports multimedia content
	1713

	3
	Test website content and functionality
	Test website/multimedia content and functionality
	1751


ICAS4124A: Monitor and administer network security
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Network security evaluation
	Evaluate network security status 
	1761

	2
	Manage user accounts
	Manage user accounts
	2231

	3
	Monitor network security
	Monitor network security
	1763

	4
	Update network security
	Update and optimise network security
	1764

	5
	Implement encryption
	Apply encryption to network and system security
	1757


ICAS4127A: Support system software
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Design and build a network folder structure
	Design and build a network folder structure to meet organisational requirements 
	1551

	2
	Plan for disaster recovery
	Plan for disaster recovery
	2230

	3
	Ensure back-up to schedule
	Ensure back-up to organisational schedule
	2223

	4
	Ensure restore to guidelines
	Ensure restore to organisational guidelines
	2224

	5
	Provide and monitor secure access 
	Provide secure access to network resources
	1578

	
	
	Provide and monitor access to secure resources
	1741

	6
	Detect and remove viruses
	Detect and remove viruses
	1553

	7
	Optimise and enhance system
	Monitor system performance
	1739

	
	
	Optimise and enhance system
	1521


ICAT4221A: Locate equipment, system and software faults
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Obtain appropriate fault-finding tools
	Obtain appropriate fault-finding tools
	1742

	2
	Identify information gathering techniques
	Identify appropriate information gathering techniques
	1722

	3
	Analyse complex system problems
	Analyse complex system problems
	1676

	4
	Determine and plan problem resolution
	Determine and plan problem resolution
	1701

	5
	Rectify fault and test
	Rectify fault and test
	1746

	6
	Create a system support log
	Create system support log
	2324


ICAU4205A: Select and employ software and hardware tools
	Task No.
	Task name
	Learning pack name
	Pack No.

	
	Identify functional requirements
	Determine software and hardware functional requirements
	1702

	
	Analyse hardware and software tools
	Analyse hardware and software tools to meet functional requirements
	1678

	
	Recommend components
	Recommend components
	1522

	
	Install configure and test multimedia solution
	Install configure and test a recommended multimedia development solution
	1735

	
	Provide instruction
	Provide instruction
	1511


ICAW4214A: Maintain ethical conduct
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Provide ethical IT service
	Maintain ethical conduct in IT
	1745

	2
	Identify ethics, standards and legislation
	Identify Australian IT related legislation and standards
	1723

	
	
	Create ethical policies and procedures
	1693

	
	
	Identify quality processes
	1729


PSPPM402B: Manage simple projects
	Task No.
	Task name
	Learning pack name
	Pack No.

	1
	Plan a simple IT project
	Identify project management processes
	1728

	
	
	Identify Project Management skill areas
	2344

	
	
	Plan a simple IT project
	1705

	2
	Use project management tools
	Use project management tools
	1016

	3
	Co-ordinate project activities
	Co-ordinate project activities
	1685

	4
	Manage project progress
	Manage project progress
	1737

	5
	Finalise a project
	Finalise a project
	2343
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